TRUGNG PAI HOC THANG LONG CONG HOA XA HQI CHU NGHIA VIET NAM
BO MON TIN HQC Pice 1ap — Tw do — Hanh phiic

PE CUONG CHI TIET
HOQC PHAN: CONG NGHE THONG TIN TRONG DOANH NGHIEP

1. Tén hoe phf?ln:

Tiéng Viét: Cong nghé thong tin trong doanh nghiép

Tiéng Anh: Information Technology in Business
2. Mi hoc phan: 1S382
3. Thudc khéi kién thire: Lya chon clia nganh
4. Khoa phu trach: Khoa Kinh té - quan ly
5. Mb ta hoc phian: Cong nghé thong tin 13 cong cu gitp xdy dung mot hé théng thong
tin hién dai va hiéu qua trong cic doanh nghiép. Hoc phin nay duoc thiét ké dé gidi
thiéu cho sinh vién céc hé thong thong tin hién dai va chi ra cdch ma cac hé théng nay
duge sir dung xuyén subt trong céc to chie. Trong tim ctia hoc phan niy 13 cdc thanh
phén chinh ctia cdc hé théng thong tin va cach ma nhitng thanh phén nay dugc tich hgp
dé tao ra cac loi thé canh tranh. Song song v6i hoc 1y thuyét sinh vién duoc thuc hanh
trén cac tng dung nghiép vu ma ngudn mé vé& quéan 1y quan hé khach hang, quan Iy nhén
luc, hoach dinh ngudn tai nguyén doanh nghiép.
6. S6 tin chi (TC): 02
7. Thoi lwegng (gid): 36 gio, trong do:

- Ly thuyét: 18 gio;

- Thuc hanh: 36 gid;
8. Tinh chit ciia hgc phan: Hoc phin lya chon ciia nganh
9. Yéu ciu ciia hoc phin:

- Diéu kién tién quyét: Marketing cin ban (MK202),Quan tri hoc dai cuong

(BA102);
- Sinh vién phai tham gia hoc it nhat 70% sé gio;
- Sinh vién di hoc mudn qua 15 phut thi khéng dugce vao lop hoc va duge coi la
nghi hoc bubi hoe dé;

- Sinh vién cin lam du 2 bai kiém tra (Tréc nghiém) cta hoc phin;




- Sinh vién bit budc phai tham gia nhém dé lam céc bai tap trén 16p va lam bai

tap lon cubi ky;

- Khi vao 16p, sinh vién can thuc hién nghiém tic ndi quy 16p hoc.

10. Muc tiéu hoc phén:

- CO1: Muc tiéu vé kién thie: Nim viing céc kién thirc v& hé thdng théng tin, tng
dung ctia cdng nghé théng tin trong cdc mang nghiép vu ctia doanh nghiép. Doc hiéu
sach chuyén nganh Hé thng thong tin bing tiéng Anh.

- C02: Muc tiéu vé k§ nang: Sir dyng thanh thao cac phan mém tmg dung trong
doanh nghiép, c6 kha ning lam viée nhém, c6 kha ning trinh bay va viét tai lidu.

- C03: Muc tiéu vé thai d6: Co thai d6 nghidém tuc trong cic hoat ddng hoc tap, ton
trong s& hitu tri tug, ban quyén phin mém
11. Chuén diu ra cia hoc phin:

- Vé Kién thikc:

+ CLO1: Ap dung duoc kién thirc co ban vé cong nghé thong tin vao cong viée

chuyén nganh.

+ CLO2: Nam vitng cac khai niém, quy trinh cta cac hé théng théng tin nghiép

vu trong doanh nghiép.

+ CLO3: Co kha ning tim, doc cac tai liéu chuyén nghanh HTTT béng tiéng Anh
- Vé Ky ndng:

+ CLO4: Van dung nhuin nhuyén duoe cic ki ning mém nhu k§ ning lam viée

nhém, thuyét trinh, k§ ning giai quyét vin dé va k¥ niing phat trién ban than.

+ CLOS5: Thanh thyc trong k§ ning st dung céc hé thdng thong tin nghiép vu

trong doanh nghiép.
- Vé Thdi dp va dao divc nghé nghiép:

+ CLO6: Chiu trach nhiém ca nhén, trach nhiém x& hdi va dao duc nghé nghiép.

+ CLO7: Tén trong, nghiém tic thuc hién céc vin dé lién quan dén s& hitu tri

tué, ban quyén phan mém

12. Chuén diu ra hoc phin véi chuin diu ra chuong trinh

Chuén Chuin diu ra chuong trinh
d*;‘l“ ra Kién thire K§ niing Thai 39
oc

phin [PLO1|/PLO2 [PLO3|PLO4 [PLO5| PLO6 |PLO7 |PLOS | PLO9Y |PLO10|PLO11| PLO12

CLO1 | X X X X X X X X X X X X




Chuén Chuén diu ra chwong trinh
di“ ra Kién thire K# niing Thai 3§
oc
phin [PLO1|/PLO2 [PLO3|PLO4 [PLO5| PLO6 |PLO7|PLOS|PLO9|PLO10|PLO11| PLO12
CLO2 | X X X X X X X X X X X
CLO3 | X X X X X X X X X X X X
CLO4 | X X X X X X X X X
CLOS | X X X X X X X X X X
CLO6 X X X
CLO7 X
13. N¢i dung hoc phin, Ké hoach giing day, Ma trin lién két ndi dung chwong
muc véi Chuin dau ra hoc phan, Hoat dong day va hoc, Kiém tra
S6 gior
£ Bai 2
Chuin
Thoi S8 e | Hoatdong | gy | Tailitu
; Néi dung I thio AU
glan y i % day va hoc tra tham khao
thuyét | ludn, | hoc phan ’ ’
thuyét
trinh
Khai niém 2 2 CLO1 2 | GV: Gidi Tai ligu
Tudn | vé Hé thﬁng CLO2_5 | thiéu hgc [1]-Module
{ o _ CLO3 5 | phin (dé I-Chapter 1
thong  tin CLO4 4 |cuong chi
(HTTT) CLO7 4 |tiét, tai liéu
1.1 Dinh hoc tép,
h~ A déﬂh gié.
nghia ;
& Ve ngudi hoc,
HTTT lich kiém
1.2 Vaitrd tra, hinh
, " thirc thi cudi
cia  Cong .
ky).
nghé thong o
tin (CNTT) Pho b,len ndi
quy 16p hoc.
trong doanh ’
: Thuyét
nghiép e

giang.




SO gitr

Bai

S6 givr Chuin . e en
Thoi Bt tap, a Hoat ding | kidm Tai liéu
an | NOHdung g gy | T
S1an x . s | dayvahoe | '3 | tham khao
thuyet | luin, | hoc phan ’ :
thuyét
trinh
1.3 Cac Giao nhiém
khai niém co vy cho SV.
ban vé HTTT SV: Thanh
1.4 Cic lSpmem.
thanh  phan Nghién ctru
ciia HTTT AiTigw.
Lam bai tap
ca nhan: On
lai mét s
k¥ nédng tin
hoc vin
phong
(Word,
Excel)
Tuin | Ning cao| 2 2 | CLO1 2 | GV: Thuyét Tai lidu
2 niing Iue CLO 2 5 | giang, giao [1]-Module
CLO3_5 | nhiém vu [-Chapter 2
el bramb CLO4 4 |chosinh
biang CNTT CLO 7 4 | vién, chita
721 Co va danh gia
) A . bai tap ca
ban’ vé céc i ol 1
chién lugc
SV: Nghién
canh tranh . g
clru bai
dung CNTT ba1’ tap
nhém

dé nang cao




S6 givr

£ Bai 2
So gio R Chuan . —
Thoi B tap, diu ra Hoat ddng | kidm Tai liéu
siun Nogi dung Iy thio d A h tra | tham kha
thuyét | ludn, | hoc phin 3y va hoe am Kao
thuyét
trinh
ning  luc
canh tranh
2.3 Chudi
gia tri
Tuin | Nén ting vé| 2 2 | CLO1.3 |GV: Thuyét Tai liéu
3 Cong nghé CLO 3 3 | giang, giao [1]-Module
. CLO4_5 | nhiém vu [I-Chapter
thong tin CLO 6 4 | cho sinh 3,4,5,6
3.1 Phén cimg CLO 7 4 |vién, chita
29 Phin va danh gia
" bai tap
mem nhom tuan 2
3.3 Luu ftrix
. SV: Nghién
dir liéu N
clru bai
3.4 Mang va giang, tai
truyén thong liéu. Lam
bai tap
nhém tuén 3
Tudn | Cic hé thong | 2 2 | CLO1 3 | GV: Thuyét
4 cong thc CLO3 3 | giang, giao
& CLO4 5 |nhiém vu
4 Tong CLO 5 3 |chosinh
quan V€& céac CLO 6_4 |vién, chita
hé théng kinh CLO 7 4 |vadanh gia
—_— bai tap
doanh dién tu s ke B
(e-Business)
) SV: Nghién
42 Cac he o pas
bén e curu bai
thong i giang, tai

liéu. Lam




S6 givr

Bai

S6 gior Chuin . Con
—_ N g tap, aky v Hoat dfng | Kidm Tai liéu
: Noidung | 1y | thio ¢
Bl P X » | day va hoc fa | tham khio
thuyet | luan, | hoc phan
thuyét
trinh
tac trong bai tap
doanh nghiép nhém tuén 4
Tuin | H&  théng | 2 2 |CLO1 3 |GV: Thuyét |Kiém Tai liéu
5 quén Iy quan CLO2_3 |giang, giao |4, r4c | [1]-Module
. ) CLO3_3 | nhiém vu | II-Chapter
hg Kl CLO4 5 |chosinh | DPEbiém 8
hiang - CLO 5 3 |vién, chita |ndi
Castomer CLO 6_4 | vadanh gia dung
) ) CLO 7 4 |baitap L
Relationship nhém tudn 3 tur tudn
Management 1->4
SV: Nghién
(CRM) e
curu bai
thiéu vé hé lidu. Lam
; bai tap
thong CRM o
& nhom tuan
52 Cac 5. Thuc hién
thanh  phén bai kiém tra
chinh ctia mgt TN
hé thng
CRM
53 Cée
kiéu CRM
54 Xu
hudng va
thach thirc d6i
vol cac hé

théng CRM




S6 giov

Bai

S6 gior | Chuin . . o
Thoi N tap, diu ra Hoat dong | iém Tai liéu
- Noidung | 1y | thio ¢
glan 4 N . | day va hoc Ta | tham khao
thuyét | luan, | hoc phan
thuyét
trinh
55 Cac
phin  mém
CRM
Tuin | H¢  théng | 2 2 |CLO1 3 |GV: Thuyét Tai liéu
6 quin Iy CLO2 3 |gidng, giao [1]-Module
. . CLO3 3 |nhiém vu II-Chapter
ngnon iy CLO4 5 | cho sinh 7
lye - Human CLO 5_3 | vién, chita
Management CLO7 4 | baitap X
nhom tudn 5
(HRM)
6.1 Gidgi SV: Nghién
. 3 cliru bai
thidu vé& hé . .
) glang, tal
thong HRM liéu. Lam
6.2 Céc baitdp
thinh  phén nhom tuan 6
chinh cua mot
hé théng
HRM
63 Xu
hudng va
thach thire déi

vél cac hé
théng HRM
64 Cac
phin  mém

HRM




So gior

Bai

A P Ch A
Thi SO8Y | ap, e | Hoatding | gigy | Tailidu
an | Noidung | g | T
glan " N s | dayvahoe | '@ | tham khio
thuyét | luidn, | hoc phin
thuyét
trinh
Tuin | Cac hé thong | 2 2 |CLO1 3 | GV: Thuyét Tai liéu
7 thong tin ké CLO 2 3 | giang, giao [1]-Module
i . CLO3 3 |nhiém vu III-Chapter
e i CLO4 5 | cho sinh 7,8
chinh, quin CLO 5_3 | vién, chita
Iy chudi cung CLO 6_4 |vadanh gia
) CLO 7_4 | bai tap
e nhom tudn 6
7.1 Hg
hé h SV: Nghién
t ong’ thong oty bai
tin ké toan — giang, tai
Accounting liéu. Lam
; bai tap
Inf t S
nformation shét ik 7
System (AIS)
72 HE

théng théng
tin tai chinh —
Financial
Information
System (FIS)
7.3 Hg
théng quan ly
chudi  cung
tmg - Supply
Chain

Management
(SCM)




S6 gior

Bai

L A
Ch
Thisi S08I0 | e, % Hoatdgng | Kify | Tailiéu
i Nbi dung Iy thito dau ra
Blan P N " day va hoc tra tham khao
thuyeét | ludn, | hoc phan
thuyét
trinh
Tuian | H&  théng | 2 2 |CLO1 3 |GV: Thuyét Tai liéu
8 |h oach dinh CLO 2 3 | giang, giao [1]-Module
" . CLO3_3 | nhiém vu [II-Chapter
Sl CLO4 5 |chosinh 8
nguyén CLO 5 3 |vién, chira
doanh CLO 6 4 |vadanh gia
hia CLO 7 4 |baitdp
. nhém tuin 7
Enterprise
Resources il Nghlen
clru bai
Planning i3 -
giang, tai
(ERP) liéu. Lam
8.1 Gidi thiéu bai tap
v& ERP nhom tuén 8
8.2 Cac phéan
hé chinh
trong ERP
8.3 Loiich va
thach thirc dbi
voi cac hé
théng ERP
8.4 Cac phan
mém ERP
Tuin |[Hé  théng| 2 2 |CLO1 3 |GV:Thuyét |Kiém Tai liéu
% | thwong i CLO2 3 |gidng, giao |tratric | [1]-Module
. i CLO 3 3 | nhiém vu nghiém | III-Chapter
gl 82 {6 CLO4 5 |chosinh | noi 9
Commerce) CLO S5 3 | vién, chira dung

va danh gia




S6 gior
£ Bai 3
So gitr Chuan
Thoi PEY wp, i Hoat dong | g;dp, | Tailidu
an | NOidung e ogge | O
el " - . | dayvahoec | 2 | tham khio
thuyét | luian, | hgc phan

thuyét

trinh
9.1 Tong CLO 6_4 | baitap tir tudn
quan v CLO7 4 |nhém tuédn 8 | 5->8
thuong mai SV: Nghién
dién tir i e

o giang, tai
el ligu, Lam
thanh  phén bai tap
clia mdt hé nhém tudn
P ' 9. Lam bai
ong fong kiém tra TN

mai dién tir s62
9.3 Cac ung
dung va cdc
van @ cula
thuong mai
dién tr

r o

Cha y: C6t chudn ddu ra hoc phén ¢6 dang CLOm_n, trong d6 “n” duge xac dinh bai
thang do Bloom nhu sau:

- ( chuén dau ra kién thirc thi n nhén 1 trong 6 muc d6. (1) Biét (2) Hiéu (3) Vin dung
(4) Phén tich (5) Tong hop (6) Pénh gid.

- O chudn dAu ra k¥ ning thi n nhén 1 trong 5 muc d6: (1) Bdt chude (2) Lam lai (3)
Chinh xdc hoa (4) Hoan thién (5) Sdang tao

- (3 chuén dAu ra thai do thi n nhén 1 trong 5 mitc d6: (1) Nhan ldy (2) Pdplai (3) Bay
16 thdi d6 (4) Hinh thanh quan diém (5)Thé giéi quan

14. Phuwong phap day-hoc véi Chuédn diu ra hoe phian



Kién thirc K§ ning Thai do
TT Phwong phap day
va hoc CLOI1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | CLO7
1 | Thuyét giang X X X X X X
2 | Thuyét trinh X b4 X X X X
3 | Lam viéc nhom X X X X X X
4 | Thuc hanh X X X X X
5 | Giai quyét van dé X X % X X
6 Eugé];zn cutu tinh X X X X X X
7 | Tu nghién clru X X X X X
8 | Lam bai tap X X X X
15. Phuwong thire ddnh gia sinh vién v6i Chuin diu ra hoc phan
- Panh gia chuyén can: 10%
- Déanh gid qua trinh: 30%
- Thi két thiic hoc phan: 60%
+ Hinh thtc thi: Tréc nghiém + bai tip 16n theo nhém
+ Thoi gian thi: Tréc nghiém 30°, bao céo bai tap lon 40’ mo6t nhom.
Kién thirc K§ ning Thai do

Phwong thire

T danh gia sinh vién

CLO1 | CLO2 | CLO3 | CLO4 | CLO5S | CLO6 | CLO7

1 | Chuyén can X X X X X X
2 | Qua trinh X X X b4 X
3 | Két thic hoc phan X X X X b4 X X

16. Tai liéu hoc tap:

Gido trinh:

[1] James A.O’Brien & George M Marakas, Management Information System, Mc
Graw-Hill, 2011. ISBN: 9780071221092. Thu vién: BSC.00385




Tai liéu tham khdo:
[2] Kenneth C.Laudon & Jane P.Laudon, Management Information Systems: Managing
the Digital firm, 12nd Prentice Hall, 2012. ISBN: 9781292153773, Thu vién:
BSC.00526
[3] Tran Thi Song Minh va Bui Piic Tridu, Gido trinh Hé thong thong tin qudn Iy, NXB
PH Kinh té qudc dan, 2012. Thu vién: KM.0007068
[4] Arthur J. Worster, Thomas R. Weirich, Frank J. C. Andera, Maximizing return on
investment using ERP applications, Hoboken, N.J.: John Wiley & Sons, 2012, Thu vién:
NV.0006027
17. Hudng dén thue hién:
v Khoa Kinh té - Quéan Iy va B6 mén Tin hoc ¢6 trich nhiém phd bién dé cuong
chi tiét hoc phéan cho toan thé giang vién tham gia giang day thuc hién.
v’ Giang vién c¢6 nhiém vu phd bién dé cuong chi tiét cho sinh vién vao tiét hoc
dAu tién cta hoc phan.
v’ Giang vién thue hién theo ding ndi dung va ké hoach giang day trong dé cuong
chi tiet da dugc duyét.

18. Ngay cip nhét dé cwong: 23/4/2019

TRUGNG KHOA TRUOGNG BO MON NGUOI BIEN SOAN

(ky va ghi rd ho tén) (ky va ghi ré ho tén) (ky va ghi ré ho tén)

L
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GS.TSKH Ha Huy Khoai TS Cao Kim Anh
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